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Getting Started EXERCISE

We'll assume that you’ve already Compare the spending categories from the last Money Matters workbook to the categories
purchased financial software like included in your software. Add any that are missing, then download your statements.
Intuit’s Quicken or Microsoft Money. Categorize as necessary.

Once you've installed it, the next step
is to enter your personal information. Your checking register will look something like this:

To Pay Online or Not? DATE REF# PAYEE/CATEGORY CHARGE V| PAYMENT | BALANCE
12/18/02 Grand Cinema 18.00 98.37

Entertainment

If you're planning to access the
Internet with your financial software,
you have. to expose more perso.nal 12/20/02 Premier DSL Services 40.00 138.37
information to potential online

snoops. But the chances of being Uitz

hacked when you take simple 12/22/02

precautions is extremely low. See

Page 12 for security details.

Using automatic online features Record Online balance as of 12/2/02: $756.49

helps you avoid the drudgery of
manually budgeting, categorizing,
and staying current with your

balances. o )
Gather the following information to set up your software:
* Bank account balances * Stock, bond, and mutual fund ticker symbols
* Recent monthly bills * Credit card statements

* Investment and retirement savings statements

If you plan to try online banking, you'll first need to call your financial institutions and follow their
directions for downloading and importing statements. You’ll also need:

* Account numbers
* PIN numbers from your financial institutions
* Addresses and account numbers for all your bills
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If you download statements online from either your bank or your credit card company, many financial
software packages will automatically categorize your purchases.
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PAGE 10 THE STORY OF YOUR SPENDING

If a pie chart is a snapshot of EXERCISE

your current finances, then a

graph is a movie. By looking In the last Money Matters workbook, you chose some expenses that you would like to

at month-to-month trends in reduce. Using your financial software, graph a month-by-month report for those expenses.
a certain category like

restaurant meals, you can EXAMPLE: JIM'S AUTO FUEL SPENDING

see if you're meeting your _ : e :
reduced spending goals. Jim used to spend about $40 a month on gasoline. He started riding his bike to work once or twice a week

during summer, and carpooling during the winter. Now he’s down to about $20 a month on gasoline.
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S If you're having trouble
spending less, look at the
individual transactions. Can
you identify one or two that AU
are bigger than others? Are
they impulse purchases, or
legitimate expenses?
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About Identity Fraud

The Federal Trade Commission
consistently ranks identity fraud as its
No. 1 complaint. But nearly all thieves
find it too difficult and time-consuming to
expose a technical flaw to steal your
identity, according to Giga Information
Group vice president Andrew Bartels in
an article in E-Commerce Times. Instead,
it’s usually a person with access pulling
an inside job or an offline scam.

More common forms of identity theft
have nothing to do with the Internet:

“Dumpster divers” find information
about you in your trash.

Mail thieves intercept incoming or
outgoing mail.

A pick-pocket steals your wallet, or
someone finds your lost wallet.
Someone illegally posing as an
employer or landlord obtains your
credit report.

Someone illegally posing as a bank
employee phones you to “verify
your account information.”

But it’s not all bad news. There are simple
steps you can take to prevent identity
theft.
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SECURITY ON A PC
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Steps to Prevent Identity Fraud

After you've entered a transaction into your finance software, shred or tear anything with
personal information that doesn’t require archiving: bank statements, bills, receipts, and junk
mail.

Don't share your password or PIN with anyone. Do not write them down anywhere. Memorize
them. And don’t use the same PIN and password for all your accounts—that’s making it too
easy for identity thieves.

If you lose your wallet, report as missing your credit cards and identification immediately. Keep
a list of all the toll-free numbers for your financial institutions at home.

Consider photo-copying all the cards you carry in your wallet so you know what you may have
lost. Keep those copies in a safe place.

Check your account regularly. Report any suspicious activity to your financial institution quickly.

Never give out personal financial information via e-mail. Only use a secure Web site that you're
positive is from your financial institution. A new scam from identity thieves is to create a Web
page that looks similar to your financial institution’s.

If someone from your financial institution calls you to “verify account information,” ask to call
them back at the published phone number on your statement or in the yellow pages.

If you're using the Internet with an “always on” connection like DSL or cable, consider using
firewall software to protect your PC from hackers. Zone Labs lets you download a free firewall
from http://www.zonelabs.com.

HELPFUL LINKS

Protecting Your Personal Information
http://www.ftc.gov/bcp/conline/pubs/alerts/privtipsalrt.htm

Privacy Choices for Your Personal Financial Information
http://www.ftc.gov/bcp/conline/pubs/credit/privchoices.htm
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